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As organizations grow through strategic
alliances, mergers, and acquisitions, 

efficient and accurate customer service can
become increasingly difficult. While organiza-
tions previously may have handled all of their
customer needs from one location—or even 
one department—this is becoming rare.
Because of this dispersal of business roles and
practices, customer service may be handled in
one location, while product is shipped from
multiple locations around the world to multiple
customer locations and billing sites.

And in today’s competitive environment, 
accuracy and timeliness of customer shipments
make the difference between success and
failure. Companies that successfully coordinate
order entry and billing from multiple sites,
ensure that orders are sent and billed to the
correct address, and coordinate easy exchanges,
will be the ones that stay on top. Scopus has
taken all of the complex issues surrounding
order entry and billing, and created a func-
tional, easy-to-use package. Using the same
open architecture philosophy that is applied to
all of its applications, Scopus has created a
completely flexible and customizable solution.

Knowing that each company creates its own
approach to organizing business, Scopus has
designed Order Entry and Billing to offer you
tremendous out-of-the-box functionality, along
with ease of customization—saving you both
time and money. The  Order Entry & Billing
Module will help you gain and keep your most
valuable asset—happy, loyal customers.

▲ Classifies orders by priority, type,
organization, contact or any 
combination of these terms

▲ Performs multiple commands per
order, for example split-shipments
and partial receipts

▲ Generates a new order from a quote,
or a case, or from scratch

▲ Offers expanded details on line items
of an order

▲ Tracks multiple shipping and receiving
in both directions

▲ Offers up-to-the-minute order status
information

▲ Verifies contractual commitments

▲ Confirms and allocates available
inventories through order screen

▲ Integrates seamlessly with third 
party software



Effortlessly Check the Status 
of Inventories

From the Order Entry screen the customer

service representative can not only check the

availability of the  product, but at the same 

time allocate the product for shipment. Your

customers no longer wait to learn whether a

product is available. The Part Locator screen

gives instant feedback on whether a product 

is available to ship or whether it needs to be

back-ordered. Because information is constantly

updated, it is always possible to view the order

status and other changing  particulars, such as

the location of the product or part.

Manage Order Fulfillment Your Way

You may decide that priority 1 orders

require immediate attention, or you may 

pick and pack according to geographic 

area. Orders can be sorted to meet your

particular fulfillment needs, with no

restrictions on criteria for selection.

Whether you select only one criteria 

for fulfillment sortation, or multiple

parameters, the application is extremely

flexible, allowing the creation of workflows

tailored to your organizations needs.

Order Entry & Billing:
Conquering Complexity

Scopus Order Entry simplifies a
previously complex process. All key
functions have been placed into two
user friendly graphical user interface
screens. From the main Order Entry
screen you have instant access to all
top-line information on the ordered
products, quantities and billing data,
along with tab selections to access
inventory, pricing and other infor-
mation. From the Order Detail
screen you can add or modify line
item details from the Order Entry
screen, such as amending ship-to
addresses and billing information.
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Easy Access to Order Status

Learn the status of an order by simply

entering the Order Detail screen. At a

glance, you can tell whether an order

has been picked, shipped or received—

all from within the same screen.



Verify Contractual  Commitments

Critical to the success of your operation is

the assurance that everyone involved with

Order Entry is aware of, and adheres to,

contractual commitments between you and

your customers and suppliers. Scopus Order

Entry & Billing interacts with contracts

management to ensure entitlements are met

or exceeded. Through user defined business

rules each order will be checked against

entitlement criteria and notifications 

made available to the right person at 

the right time. 

Seamlessly Integrate with 
Other Applications

Scopus uses metadata, allowing for

seamless interaction with Scopus’

integrated suite of products, or any other

administrative application. For example,

order entry details can be forwarded to

your billing system for easy invoicing.

Conversely, information from your billing

package can be back-filled into the Scopus

Order Entry system to alert you of certain

billing circumstances, such as payment

delinquency, special discounts or 

payment terms.

Control Line Item Details

While some orders may not require detail

beyond an item number and shipping

address, split shipments and partial

receipts can become intricate. In Order

Entry & Billing, each line item can be

viewed as an individual order which, in

turn, can be rolled-up into a larger order.

Specific line item details are stored in the

Order Detail screen—allowing you to

modify shipping addresses, discounts and 

a number of other order related issues.
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For more information, contact:

U.S. HEADQUARTERS

Scopus Technology, Inc.
1900 Powell Street, Emeryville, CA 94608
Telephone: 888-200-2971
Fax: 510-597-8600
E-mail: info@scopus.com

CANADA

Scopus Technology Canada Inc.
5160 Yonge Street, Suite 700
Toronto, Ontario M2N 6L9
Telephone: 416-226-5384  
Fax: 416-226-2623
E-mail: info@scopus-canada.com

EUROPEAN HEADQUARTERS

Scopus Technology Europe
Edinburgh House, Windsor Road
Slough, Berks SL1 2EE
England
Telephone: +44(0)1753-559700
Fax: +44(0)1753-559701
E-mail: info@scopus-europe.com

http://www.scopus.com
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C O N F I G U R A T I O N

Scopus Extended Enterprise applications
support a variety of environments:

DATABASE:

Sybase, Oracle, Informix, Microsoft SQL
Server

HARDWARE PLATFORMS:

Sun, HP, IBM, PC

OPERATING SYSTEMS (SERVER):

UNIX, Windows NT

OPERATING SYSTEMS (CLIENT):

Windows, Windows NT
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ORDER PROCESSING

❑✓ Multi-function GUI
❑✓ Create orders
❑✓ Create return material authorization 

(RMA)
❑✓ Immediate order confirmation
❑✓ Order processing from Order Entry 

GUI
❑✓ Automatic substitution
❑✓ Automatic application of discounts

ORDER ENTRY FLEXIBILITY

❑✓ Multiple ship-to
❑✓ Order prioritization
❑✓ Entitlement verification

❑✓ Real-time order status
❑✓ Seamless integration with 3rd party 

software
❑✓ Integration with inventory and 

financial systems
❑✓ Automatic generation of back-order

MULTIPLE FUNCTIONALITY

❑✓ Multiple order type from one screen
❑✓ Sales order processing
❑✓ RMA-Repair return
❑✓ RMA-Advanced exchange
❑✓ RMA-Exchange
❑✓ Price catalogs
❑✓ Direct link to shipping application


